Survey Results Based on Online India Business & IT Resilience Summit
conducted on 04/03/2020

1. 38% of the respondents have not conducted BCM Maturity Assessment of their Key
vendors.
2. 45% of the respondents said that their key vendors (at least one) were certified to
ISO 22301.
3. Drinking water and Tap water (used in washrooms) were equally important to the
respondents. The authors of the survey have a little different opinion on this subject.
According to them, the water supply in the washrooms is more important than the
drinking water. One can perhaps easily survive without drinking water for 8 hours, but
it will be difficult to survive without using the washroom for 8 hours. Also, is a fact
that the suppliers for the two is different – washroom is generally the municipality
supplied water while the drinking water is bottled water purchased from elsewhere.
4. 93% of the respondent believed that BCM Played role in Financial Crisis. We had a
session on this topic in the Summit and there were good deliberations.
5. ISO 22301:2019 was released earlier. 20% of the respondents were still not aware of
this. The authors of this survey are of the opinion that there are not major changes.
But, its good to draw a migration path now.
a. If you are certified to iso 22301:2012, you have three years to move to the
2019 version.
b. If your BCMS is compliant to ISO 22301:2012, you can initiate your migration
now.
c. If you have not started your BCM journey yet, its good time to do so with the
2019 version.
Migration courses are now available.
6. ISO 27701- Privacy Information Management standard was released earlier. Only 20%
of the respondent were aware of this. Our panellist in the Summit explained its
relationship with ISO 27001 very well.
7. 20% of the respondents were yet to develop their Pandemic Plans.
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